
Steps to order lunch on FACTS 

1. Log in to the parent portal. 
2. On the left side of the screen, you will see "Student." Click on "Student" and a 

dropdown menu will appear. 
3. Under "student," click on "Lunch." 
4. A calendar of the week will appear. On the top left you will see "Create web order." 
5. Once you have clicked on "Create web order," you will be able to order for the days 

listed. 
6. Once you have entered all of your lunch choices, at the bottom right it will say 

"Order items." Click that button and you will be finished. 

To check that your items were ordered, you can go back to the calendar and your choices 
will be listed under each day.  Orders are due on Thursdays at 10 a.m. for the next week. 

 

 

 

 



 



 



 



 


